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@ Click on your zone of travel or search directly
for your route or location in the bar at the top.

will also appear in the top-right corner if that
service is affected by a disruption.

@ Or just open "Service Updates” from the main
menu to check updates for your route.
This will take you to the Arriva Bus
website. From here navigate to the area
you wish to travel.
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You can choose to receive alerts
whenever there's disruption
affecting your usual services or
stops.

You can do this by turning on
notifications. You'll need to create
an account or log in to do this.

-® From the app's main menu select

"Account” and then "Notification
settings”.

Turn on "Personalised travel alerts
and disruptions”.

Once this is on you'll receive
updates about your favourite stops
or services.

Redeem a gift code

Start screen
Dark mode
Notification settings

Log In

Terms & Conditions
Licences
App version
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uk.co.arrivabus

Personalised travel alerts and
disruptions

Get notified of any updates to your favourite
stops and services, and any network wide
events

Ticket expiry reminders

Get a notification 1hour before an active ticket
is due to expire. Only applies to tickets that are
valid for 3 days or longer.

Ticket connection reminders

Mobile tickets require aninternet connection
every 8 hrs. Get a notification if you lose

connection and need to reconnect.

I would like to receive exclusive offers,
promotions, competitions, news and
places to visit via email.

I would like to receive exclusive offers,
promotions, competitions, news and places to

Persondalised travel alerts and ()

disruptions

Get notified of any updates to your favourite
stops and services, and any network wide

events

Ticket expiry reminders

Get a notification 1hour before an active ticket
is due to expire. Only applies to tickets that are
valid for 3 days or longer.

Ticket connection reminders

Mobile tickets require an internet connection
every 8 hrs. Get a notification if you lose
connection and need to reconnect.

I would like to receive exclusive offers,
promotions, competitions, news and

Personalised travel alerts and
DISMISS
disruptions enabled




You can favourite stops and
timetables when you see the 77 icon.

-@ |f you favourite a bus stop, you'll
receive alerts for that stop.

If multiple buses operate from that
stop, you'll get notifications for all
of those services.

@ |f you favourite a timetable, you'll
receive updates specific to that
particular service. You can do this from
when you're viewing a timetable or from
the live bus departures screen.

@ Click on "Live Bus Information”.
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-® [ap the settings icon.

Q  Search...
@ Use the search bar at the top to — -
©): Zoom in to select a stop B
enter your route number or
d estination. Prestatyn to Llandudno, via

Bodelwyddan

via Bodelwyddan

-@ Choose your route from the list, tap
the star icon, then select Done.

ACY

Rhos Bay D E

Warrington Bus Station to

Liverpool ONE Bus Station
AM

See live vehicle locations on the
map

Search for a service to favourite it and
track its live location on the map

Telford to Telford
ARRIVA Midlands North Ltd
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