
SERVICE UPDATES
It’s easy to manually check 
for any disruptions.

Go to “Timetables”.

Click on your zone of travel or search directly 
for your route or location in the bar at the top.

If there’s a disruption, you’ll see the service 
update marked with a warning symbol - just 
tap to view the update. 

When you open the timetable, a        symbol 
will also appear in the top‑right corner if that 
service is affected by a disruption.

Or just open “Service Updates” from the main 
menu to check updates for your route. 
This will take you to the Arriva Bus
website. From here navigate to the area
you wish to travel. 

 



From the app’s main menu select
“Account” and then “Notification
settings”. 

Turn on “Personalised travel alerts 
and disruptions”. 

Once this is on you’ll receive 
updates about your favourite stops 
or services. 

You can choose to receive alerts 
whenever there’s disruption 
affecting your usual services or 
stops.

You can do this by turning on 
notifications. You’ll need to create 
an account or log in to do this.



You can favourite stops and 
timetables when you see the      icon.

If you favourite a bus stop, you’ll 
receive alerts for that stop.

If multiple buses operate from that 
stop, you’ll get notifications for all 
of those services.

If you favourite a timetable, you’ll 
receive updates specific to that 
particular service. You can do this from 
when you're viewing a timetable or from 
the live bus departures screen.

Click on “Live Bus Information”.    



Tap the settings icon.

Use the search bar at the top to 
enter your route number or 
destination.

Choose your route from the list, tap 
the star icon, then select Done.


